
Oak Creek Water Company No. 1 

Serving West Sedona Quality Water Since 1953 

Oak Creek Water Customers: 

Emergency Rate Increase Public Notice      

Oak Creek Water Company is a not-for-profit company that has two full-time employees and three part-time employees that are 

utilized as needed.   Decisions are made by nine board members who are residents and users of our water system.  They volunteer 

their time and services to balance keeping a community run water system, producing the best quality of water and at the same 

time keep reasonable rates.   

 Over the past 6 months OCW has incurred unexpected expenses totaling over $120,000.  These included: 

  $25,000 Water Main Break on Panorama Blvd. 

  $17,000 Replacement of three hydrants in Northview and Saddlerock Subdivisions 

  $23,000 One of our three wells went out of service due to an electrical storm 

  $13,000 Both pumps supplying water to the Airport Mesa went out at the same time. 

  $  7,500 PTO payout for a long-time employee 

  $13,000 Variable frequency drives at all three well pumps to reduce APS bills 

 Oak Creek Water Company has the following outstanding repairs totaling $70,000 that need to be completed: 

  $14,000 Replace two leaking valves:  Sycamore Canyon Road and Panorama Blvd. 

  $11,000 Installation of mag meters at well and pump station sites 

  $45,000 Six hydrant replacements 

Arizona Corporation Commission establishes our rates and determines when an emergency rate increase is needed.  OCW was in 

the process of applying for a standard rate increase since our monthly expenses are about $35,000 and our revenue for almost 50% 

of the year is below that.   For January, 2019 over 56% of our customers had bills under $25.00.   Why the emergency rate in-

crease?  For the reasons above.  For a more complete understanding, OCW welcomes you to stop in for one of our open forums 

next week so we can share more detail on this temporary rate increase.    We will be around to answer questions from 4:00 to 6:00 

P.M. on Monday and Tuesday, March 4th and 5th.   

Arsenic Violation Notice 

We are continuing and getting closer with our USDA grant and loan for this project.  The government shut down, which included 

the USDA, put a little lag in its progress, but  the momentum is back.  A letter of intent for this application will be published in this 

Friday’s edition of the Red Rock Newspaper.   

Sincerely, 

Doug Bowen, President 

 

Board Members:  Rick Synder, Creed Ostler, Ron Rovey, Charles DeLay, Paul LeFevre, Paul Slevin, Chan Smith, Bob Bareuther 


